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1. Policy context



6th African Union - European Union Summit
A common vision for 2030 — February 2022 in Brussels

&

Together, we will step up our support to scientific
cooperation between researchers to develop knowledge
together, as well as sharing technology and expertise, including
through a joint AU-EU Innovation Agenda.

6\

We will encourage exchanges of young citizens, volunteers
and students, through the expanded Erasmus+ programme
and develop partnerships between universities, in order to
improve our mutual understanding and foster excellence.

Global Gateway Investment Package We announce an Africa-Europe Investment Package of at
Public and private investment in prority fields least EUR 150 billion that will support our common ambition for
150 billion Euros 2030 and AU Agenda 2063, composed of an Investment, a

Health and an Education Package.

@

https://www.consilium.europa.eu/en/meetings/international-summit/2022/02/17-18/
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https://www.consilium.europa.eu/en/meetings/international-summit/2022/02/17-18/

Thematic areas of the Global Gateway Africa-Europe
Investment Package

A, Accelerating the Green Transition C. Accelerating growth and jobs
] -
FF, sustainable energy = [Iransport

Private sector, entrepreneurship & MSMEs

Biodiversity, land, water, oceans & forests

Climate resilience & disaster risk Sustainable finance for sustainable transitions

reduction

Qv'
&,
% Agri-food systems % African economic integration & diversification

& | Science, technology & innovation

B. Accelerating the Digital Transition D. Accelerating Human Development

" S =1 . . . .
@ Digital transition Health: access to vaccines, medicines
& health technology products * X %
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s Quality education and skills *; G I Obal
~Gateway




How?

Increased overall funding for education worldwide to over EUR 6 billion for 2021-2027
the bulk of the EU’s investment will be in Africa

1. Bilateral cooperation: over 43 countries with education and skill initiatives in Sub-
Saharan Africa.

2. Flagship initiatives at regional level:

 The Regional Teachers Initiative (EU: EUR 100 million);
 Skills and Vocational Education Training Initiative (EU: at least EUR 500 million);
 Youth Mobility for Africa (EU: EUR 970 million);

*
 Global Partnership for Education (Team Europe: EUR 1.7 billion) *

« Global
~Gateway
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+ Global
~Gateway

for Africa
Flagship Initiative

Umbrella
» Erasmus + Inclusive, demand-driven learning
mobility, skills development, and
= Intra-Africa Academic Mobility collaboration  within  Africa and
Scheme V between Africa and the EU, through
e : : exchanges, scholarships, and
Harmonizatlon ol African Higher cooperation projects
E tion Quality A rance
nd Accreditation (HAQAA 11l Continental integration by supporting
: regional and continental harmo-
Supportto the African nization mechanismsin education
Continental Qualifications
EFramework (ACOE | Quality, relevance and attractiveness

of African Higher Education Institutions
Young African | eaders
Programme (YALPII)

Empowerment of African youth for
employability and active citizenship

Africa-Europe Youth Academy

Policy dialogue, coordination, cooperation


https://erasmus-plus.ec.europa.eu/
https://www.eacea.ec.europa.eu/grants/2021-2027/intra-africa-academic-mobility-scheme_en
https://www.eacea.ec.europa.eu/grants/2021-2027/intra-africa-academic-mobility-scheme_en
https://haqaa3.obreal.org/
https://haqaa3.obreal.org/
https://haqaa3.obreal.org/
https://acqf.africa/
https://acqf.africa/
https://acqf.africa/
https://www.eui.eu/apply?id=africanleaders
https://www.eui.eu/apply?id=africanleaders

2. Erasmus+ opportunities



What is Erasmus+?

* The EU's programme to support education, training, youth and sport

* Funding for programmes, projects and scholarships

* Fosters EU-EU and EU-international cooperati.@ , \
* Erasmus+ programme 2021-2027: 1 L, 2 | | S
» builds on previous programme

> more international

European
Commission




International dimension of Erasmus+ 2021-2027
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International dimension of Erasmus+: funding

H6 budget per region (in million EUR)

International actions budget (H6)
per sector
2021-2027

m 2014-2020 2021-20

Around 2/3 of
the budget for

North Africa

371

260

226
~EUR 2’2 215215
billion e i
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~EUR 1,8 billion
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What is available for Sub-Saharan Africa -
Overview

NOCATIONAL EDUCATION AN%
HIGHER EDUCATION TRAINING

International Credit Mobility * Capacity Building in VET

: « European outgoing VET
Erasmus Mundus Joint Masters & mobility

Erasmus Mundus Design Measures « Centres of Vocational

Capacity Building for Higher Education Excellence*
Alliances for Innovation*
\ Cooperation Partnerships*

Jean Monnet activities
Alumni Association

European Outgoing mobility 4 )
YOUTH/HIGHER EDUCATION
All for | e * Virtual Exchanges
FUCES el (e EL e « Cooperation Partnerships*
k * Kok /

* Conditional access - Partners from Non-Associated countries must prove added-value to the project European |

Commission

Cooperation Partnerships*




Erasmus+ budget allocation for Sub-Saharan
Africa

570,2 M€ for Sub-Saharan Africa 2021-2027

B International credit Mobility

® Erasmus Mundus Joint
Masters

m Capacity Building in Higher
Education

B Capacity Building in VET
Virtual Exchanges

B Jean Monnet Actions

® Alumni

B Erasmus+ Focal Points




International Credit mobility in practice

Organisational support
e EUR 500/participant
partner institution in a non- participant
associated country sign an inter-
institutional agreement.

The European University and its I I I I
J.

Individual support

EUR 700-900/month for students and
EUR 140-180/day for staff

— _ EUR 79/day up to the 14th day of activity and EUR
A Participant Grant agreement links 56/day from 15th to the 30th day of activity in

the individual with the European case of blended mobility
university

Alearning learning/mobility Contribution to travel costs
agreement links the participant to
the sending and hosting institutions.

A grant agreement links the
European University and its E+

national agency.

EUR 20-1500, depending on distance travelled

European
Commission




International credit mobility partnerships (sub-

Sahara)
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International credit mobility partnerships: Burkina

Faso

Partnerships between Burkina Faso

Partner Country Name T

Countof Project Code

12

10

(e}

SN

N

o

Austria

Belgium FR

and

|CM partnerships 2022 & 2023

France

Germany

Portugal

Romania

EU 27 + 6 countries

Spain

Turkiye

European
Commission



ICM pushing systems

Mechanics Capacities

* Inter-institutional agreement * IRO

« Student learning agreement « Mobility for administrative staff
« Selection and recognition * Internationalisation at home

 Credits and recognition * Preparedness and spin-offs

European
Commission




ICM pushing systems

Mechanics

« [  These Erasmus+ projects are
the ones the EU funds, as they are
the best proposals in open, bottom-
up calls. Are these the sorts of
projects that you need?

* [  Are the results of the projects
useful and visible enough for
others?

« []  What can National Agencies

offer in the way of experience?
Thoiiaoh what channele? \WWhat do

European
Commission



Erasmus Mundus Joint Masters (EMJM)

Coordinator African
canbein studentscan
Africa apply

University perspective Student perspective

- Integrated Masters of excellence offered Annual selection cycles by each master
by a consortium of universities. At least 3 program
partners from 3 countries (including 2 Joint degree or multiple degrees

European ones)

- Jointly delivered programmes with study Generous scholarships

In 2+ countries, of which at least one Mobility between countries integrated in
must be an EU Member State or third Master programme
country associatedto the programme Students apply online without the

* Aim to attract the best students in the iIntermediary of their home university
sl dneigy EURLne e el eS| https://www.eacea.ec.europa.eu/scholar

* 6-year project— 4 cohorts of students ships/emjmd-catalogue_en

Commission


https://www.eacea.ec.europa.eu/scholarships/emjmd-catalogue_en
https://www.eacea.ec.europa.eu/scholarships/emjmd-catalogue_en

Mundus pushing systems

As a partner

« Consortium partnership:
design and delivery

« Hosting students modules
« Awarding degree

 Credits, recognition, selection

AS an associate

 Contribute to teaching

Guest lecturers

Hosting fieldwork, placements

Promoting the programme

Recruiting students

ommission



Capacity building for Higher Education

160 M€ for SSA
Develop and adapt curricula, in terms of over 6 years !

content and teaching/learning methods
Support university-enterprise
cooperation

Work on upskilling of academic and
administrative staff

Reform of governance and management
systems at national, regional or HEI level
Foster internationalisation of universities
in research, scientific and technological
Innovation

Introduce Bologna-type reforms at
institutional, national or regional level
Develop new approaches and tools for
policy making and monitoring

g § European
= Commission




One action — 3 strands to better answer needs

FOSTERING ACCESS TO PARTNERSHIPS FOR
COOPERATION IN HIGHER TRANSFORMATION IN HIGHER S e
EDUCATION EDUCATION
» Smaller scope projects * Focused on higher education * Focus on macro level policy
_ _ institutions and local actors reforms
» Focused on higher education linked with industry « Involve national competent
Institutions. . authorities, HE sector and
_ » Designed to have a larger T
programme, less involved university/business relations and * Support Policy making (expert
disadvantaged target groups. representative bodies ...)
* Promoting reforms in * Develop Implementation of tools
* Enhance management _ universities (Quality assurance, credit
capacities, quality of education systems, accreditation
and accessibility procedures, recognition...)
« Support Internationalisation
* Budget between 200 000 and ’ ggggoeéotéetween OO s (Bologna type reforms, surveys
400 000€ and StUdleS...)
» 2-3 years.
e 2-3 years.

* Budget between 800 000 and
1M€

* 3-4 years.



Capacity-building pushing systems

Systems Techniques

 Strand 3 projects (ex Structural  Build research capacities and
Projects) involve Ministries competences

« Reform iIs a target ever since * New learning for new needs

Tempus (1990
pus (1990) * New teaching methods

« Governance at institutional level
« Assessment

* Policy reform for national authorities




Internationalization and Digitalization of Graduate Training Participating African Universities
and Research for Africa's Regional and Global Development
Goals

(DigiGrad Africa Project)

NoB1S

UNIVERSITY?
CAPE COAST

Africa Nazarene Laweh Open University
Moi University University University of Cape Coast College
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DigiGrad Africa
Project
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University of Burundi Bujumbura )
International University

Upper Nile University

University of Juba

Participating European Universities

:"E}% UCLL L] UNVERSIDAD s EXTRENADURA ] §QPIIEN“Z)Q D Maastricht
DU ST Sces < University
University of Sapienza University
L i i UC Leuven Limburg Extremadura
DigiGrad Project Page | ANIE (anienetwork.org) Maastricht University

Coordinated by the African Network for Internationalization of Education (ANIE)

European
Commission



https://anienetwork.org/digigrad-project-page/

WITH - Boosting Women Entrepreneurship Education
In Tourism and Hospitality in Sub-Saharan Africa

K Empower young women on the soft skills and personal and soci%
competences to succeed as entrepreneurs in the tourism and hospitality

industry.

« Support trainers and educators in updating their knowledge and practices
aligned with labour market needs and international practices.

» Introduce, promote and raise awareness on the concept of sustainable tourism
and hospitality.

 Boost the definition of demand-oriented and competence-based pathways
through reinforced links between public and private institutions active in VET

K and in the labour market. /

G 8 % uf
camara  : cesie WOMEN P
Sevilla <. Incoma & mhehm— AWI EF € Consultin
Chamber of Commerce of :;ﬂ#;;:rﬁ;ﬂ:m;‘:lgﬁguﬁg GrOUp g

Seville L o A FOUNDATION
Spain Spain a}" AWIEF Gift Women Link Foundation =S

South Africa Uganda Malawi

European
Commission




Another example

IQAT — Enhancing capacitiesin
Implementation of institutional
guality assurance systems and
typology using Bologna process
principles

» Coordinated by Prague (CZ2)

 Focused on Kazakhstan and
Uzebekistabn

« Other partners from Latvia, Slovakia
and Spain

2015 = 2017 —results

Co-funded by the
Z Erasmus+ Programme
R of the European Union

Project title:
Enhancing capacities in implementation of institutionalquality assurance
systems and typology usingBologna process principles(IQAT)

Submission number: 561685-EPP-1-2015-1-CZ-EPPKA2-CBHE-JP

Comparative study of Uzbek and Kazakh higher education
institutions participating in IQAT project with respect to quality
assurance and European Standards and Guidelines for Quality
Assurance

European
Commission



E.|. National Focal PO| NtsS Erasmus+ National Focal Points |

Erasmus+ (europa.eu)

Third countries not associated to o

the Programme
0 )

Third countries not associated to the

Programme, with a National Erasmus+Office 37 ENFPS appointed |n Sub_Saharan
- EU Member States & Third countries -
associated to the Programme Afr'(:a

European
Commission



https://erasmus-plus.ec.europa.eu/contacts/erasmus-national-focal-points?facets__permanent%7Cfield_eac_topics=1956
https://erasmus-plus.ec.europa.eu/contacts/erasmus-national-focal-points?facets__permanent%7Cfield_eac_topics=1956

= Erasmus+ website... page

- European | @ English
Commission

Erasmus+

EU programme for education, training, youth and sport

Home About Erasmus+ ¥ Opportunities Programme Guide Resources and tools » News

Overview of opportunities under Individuals Organisations Applying from outside the EU

Erasmus+ Students, staff, trainees, adult Learning mobility, innovation, support Selected opportunities are available.

Introduction to the opportunities and learners, exchanges and networking. for policy reform, Jean Monnet, sport. See what actions you can apply for.
advice on how to apply.

European
Commission




Qe
Let’s hear from the panr“




:f Questions

These Erasmus+ projects are the ones the EU funds, as they are the
best proposals in open, bottom-up calls. Are these the sorts of
projects that you need?

Are the results of the projects useful and visible enough for others?

What can National Agencies offer in the way of experience? Though
what channels? What do EM Member States offer? Do Member
States get together as Team Europe here?




:f Questions

What are individual universities looking for — management ideas for
Institutional management, or policy reform? In other words, Is the
Strand 3 approach the right way?

Do these projects go all the way? l.e. do projects focused on QA

actually improve quality within an institution? Is this a work package
of the project?

What's the heritage of the Tuning approach?




The “Bologna Process”, the EHEA, and the role of Global
Policy Dialogue

Prof. Dr. Ann Katherine Isaacs
Co-Chair, EHEA Coordination Group on Global Policy Dialogue (CG GPD)
Co-Chair, EHEA Bologna Implementation Coordination Group (BICG)

Barcelona, 18 January 2024

IN-GLOBAL
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Summary

1. What the EHEA and the «Bologna Process» is

2. How the EHEA works, and wishes to build dialogue
3. Possible themes

4. Conclusions
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. bologna
1. First of all ... process
«Bologna»is a process: a cooperation process that has developed over decades and
continues to develop new tools and perspectives in a changing higher education .
world. ¥ *
%4
. p : ) e : : o : g
«Bologna»is not a ‘quality label’, it is not a quick recipe, it is not a short cut to higher  $%%
education modernization and reform. EUROPEAN

Higher Education Area

.... But it can be a model and a source of inspiration for countries interested in higher
education reform and in developing cooperation with other parts of the world.



The European Higher Education Area, with its orientations,

achievements, tools and activities is the product of the
«Bologna Process».

The European Higher Education Area is not the same as the
European Union!

It includes the EU countries and many more.

Membership is restricted to countries that are members of the

Council of Europe, and signatories of the European Cultural
Convention.

bologna
process

*
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EUROPEAN
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COUNCIL OF EUROPE

CONSEIL DE L'EUROPE



The ‘Bologna Process’ has its roots in the 1980s and the hopes for
stronger cooperation in the European Community (later the European
Union): at that time the higher education systems in Europe were very
different, so different that transfer of students from one country to
another was in practice very difficult, as was the recognition of their

studies.
m IN-GLOBAL

bOIOQ na I P Enhancing Knowledge of the
pr‘ocess EHEA and Global Dialogue
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The basic idea of agreeing on certain common structural reforms was first
expressed at the Sorbonne in September 1998 by the Ministers of Education of
France, Italy, Germany and UK.

The next year (June 1999), in response to an open call, 29 countries came to
Bologna and committed to work together to make their HE systems compatible.

That was the ‘birth certificate’ of ‘Bologna’.
*
x
%4
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Bologna Declaration 1999
Signatories

* Yellow: EU
* Green: EFTA
e Orange: Non-EU, non EFTA (in 1999)




Since then ‘Bologna’ has grown.

In the number of countries it comprises, and also in the aspects of higher
education that it addresses, and in its aspirations.

*

3¢
-4 A

bologna
EUROPEAN process

Higher Education Area

P Enhancing Knowledge of the
EHEA and Global Dialogue

IN GLOBAL
Te



Yellow: EU
Green: non EU
Orange: suspended



OO0
Rome
Ministerial
Communique

19 NOVEMBER 2020

The Rome 2020 Communiqué illustrates the

EHEA ‘vision’ for European and Global HE
in 2030.

https://www.ehea.info/Upload/Rome_Ministerial_Communique.pdf

The next Communiqué (Tirana 2024)
is being written, it is in draft form.
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2. How ‘Bologna’ works
The EHEA is not the EU!

The European Union -- something between a federation and a confederation — has
no ‘hard power’ over education — although it provides important support to HE and
to the EHEA.

The European Higher Education Area is a ‘loose intergovernmental cooperation’,
with no ‘hard power’ at all: it works through consensus of Ministers, in practice,
representatives of the ‘members’ Ministries of Education, with the contribution of
the Consultative Members, the transnational stakeholder organizations
(BusinessEurope, Council of Europe, EI-ETUCE, ENQA, ESU, EUA, EURASHE,

UNESCO).

*
bologna
process
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*

x‘*
so2
The Bologna Follow Up Group (BFUG) is the organism ropea

that supports the operation of the EHEA between

Ministerial Conferences. E

It is formed of two delegates designated by each bogna
member country, delegates from the ‘Consultative

members’ (the organizations): more than 100 people,

who meet at least once a semester.




*

x

&
The BFUG has many Working Groups that meet and ’,’fz
work constantly to move forward on many themes: EUROPEAN

Higher Education Area

Fundamental Values (academic freedom, E

institutional autonomy, public responsiblity) g%%%gg

e Learning, Teaching and Assessment,

Social Dimension

Linking Teaching and Research

Monitoring

Enhancing Knowledge Sharing*

There are two ‘Coordination Groups’:

* Bologna Implementation Coordination Group

e Coordination Group on Global Policy Dialogue*

*supported by the IN-GLOBAL project,
more information on www.in-global.eu

IN GLOBAL
i€

P Enhancing Knowledge of the
EHEA and Global Dialogue



http://www.in-global.eu/

The EHEA in 2018 identified three «Key Commitments», the
very basic elements which must be implemented in all EHEA

countriesin order to ensure easy and transparent mobility
and quality higher education:

e the Qualifications Frameworks (QF-EHEA; EQF) and the
European Credit Transfer and Accumulation System (ECTS)
according to the 2015 edition of the ECTS Users’ Guide;

* Lisbon Recognition Convention and Diploma Supplement

e Quality Assurance according to the ESG (Standards and

Guidelines for Quality Assurance in the European Higher
Education Area)

i B

>
bologna
EUROPEAN process

Higher Education Area

b
. g
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ECTS Users’ Guide




The full implementation of the ‘Key Commitments’ is
overseen by the «Bologna Implementation Coordination

Group (BICG)» and monitored by the working group on
Monitoring.

The BICG coordinates three ‘Thematic Peer Groups’ to which
almost all ‘members’ (countries) belong, and where, through
peer support and knowledge sharing, we try to ensure
complete and compatible implementation in all countries.

’f-

3»

'I!C

i

bologna
EUROPEAN process

Higher Education Area

The European
Higher Education
Area in2020

Bologna Process

Implementation Report




Mobility is at the heart of Bologna, and the EHEA: It is connected to
the ‘vision’ (hypothesis/hope) that ‘Europe’ could/can become a
place of free, untrammeled, fair and well documented mobility, for
education, as well as for the ‘economy’ and for employment.

The EHEA extends that hope to other world regions,
and entrusts its Coordination Group on Global Policy Dialogue
with working for that end.

bologna
process

*
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Members of the Coordination Group on

Global Policy Dialogue

Albania

Austria

Belgium Flemish Community
Belgium French Community
Cyprus

EI-ETUCE

ENQA — European Association
for Quality Assurance in Higher
Education

ESU — European Students’ Union
EUA — European University
Association

European Commission

*

3¢
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EUROPEAN
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France
Germany
Holy See
Ireland
Italy ]
Kazakhstan

Malta

Montenegro

The Netherlands

Romania

Spain

Ukraine;

UNESCO

United Kingdom.

bologna
process
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The CG GPD works to build cooperation with other world regions, and sees the
following as possible building blocks:

1. shared interest in equitable and balanced mobility

2. shared principles of quality enhancement and assurance

3. reciprocal referencing of Qualifications Frameworks and of credit systemsto
facilitate recognition and mobility

4. development of transparent, compatible and secure systems for transfer of
learners’ records

5. further development of competence-output based student-centered Learning
Teaching and Assessment, and flexible learning paths,

6. deveopment and implementation of digitally enhanced international learning
environments and mobility

bologna

EUROPEAN process

Higher Education Area




4. Conclusions (1)
1. Bologna is a ‘process’ that started long ago and continues to develop.
2. The European Higher Education Area is the product and protagonist of

that process. Its general goal is to ensure the gaulity, the relevance and the
compatibility of its higher education systemes.

3. The EHEA seeks dialogue with other countries and macro-regions, in the
general framework of reciprocal efforts to achieve the UN SDGs and fair
and inclusive education for everyone.

bologna
process
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Thank youl!
k.isaacs@unipi.it

http://www.ehea.info/

bologna I
process

IN-GLOBAL

Enhancing Knowledge of the
EHEA and Global Dialogue
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Results of the Africa-EHEA
Conversations in the context of
the CG GPD

Caroline Hollela
Service de la dimension internationale de I'enseignement supérieur
Direction générale de I'Enseignement supérieur, de I'Enseignement tout au long de la vie et de

la Recherche scientifique

2024
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Who are we?

* Who: member states & organizations of the EHEA
* Direction: ministries of higher education (cf. Rome 2020)

» Concretely: People contributing to the Global Policy Dialogue
volunteer their own time without any extra budget

* Aim: to foster dialogue between the EHEA and countries &
organizations across Africa



(fj EI'EDER_AHON ‘ E Enseignement
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Aim & output

* Aim: build bridges

* Tool: online informal conferences = « Conversations »
* 3 steps:

« EHEA counterpart in Africa?

» Identification of topics which might be worth to deepening collaborations
« Mobility of students =» recognition and quality assurance

* Linguistic diversity



(fj EI'EDER_AHON E Enseignement
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Conversations

* Our dedicated group organized:

 In December 2022: ) .
“How Do We Do Academic Recognition? ) ] )
A Conversation on Instruments, Tools and Practices at Regional and National Level
in Europe and Africa”

Article; tt?s:ZZehea.info;U§Ioad§ArticIe%20EHEA—
Africa%20Conversation% 020for%20publication.pdf

* In June 2023:
"Recognition For Lifelong Learning. Perspectives in the European Higher Education
Area, Africa and the Near East' . .
Recording + Article: https://www.in-global.eu/2023/01/06/ehea-africa-conversation-2/

* Today!


https://ehea.info/Upload/Article EHEA-Africa Conversation 1 for publication.pdf
https://www.in-global.eu/2023/01/06/ehea-africa-conversation-2/

(fj 5I'ED|'ER_AT|ON E Enseignemen t
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Lessons learned

* Going beyond the traditional North/South narrative

* Valuable insight

- Match expertise between experts from Africa & EHEA

» Strong convergence of objectives on making academic
recognition viable

» Same challenges in Europe in Africa



(/3 FEDERATION Enseignemen t
WALLONIE -BRUXELLES

Lessons learned - challenges

* 1. Transparency & recognition tools are really important to create
trust among institutions
> < level of implementation in Africa and in EHEA might extremely
vary from one country to another which makes recognition still
challenging;

* 2. Double edge of digital transformation: information accessibility
> < hidden possibilities of inequality for students and risks of security
breaches



(fj EI'EDER_AHON E Enseignement
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Lessons learned

- 3. The roles of HE evolve everywhere:

 HEIs must adapt to students and societal needs by providing flexibles types
of education such as microcredentials (> common definition + meeting

quality assurances standards).

* Welcoming new types of learners, for example through the recognition of
prior/informal learning: a priority in the context of lifelong learning
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Lessons learned

* 4. Support refugees and migrants to pursue their studies and have
their academic records recognized in their resident countries.

Fair and flexible recognition processes, mainly in case of missing
documents, are needed
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Conclusion

* Both in Africa and Europe:
« HE systems must become more agile and adapt to a changing world

- Many ways to view higher education, beyond EHEA perspectives

 Importance of the role of authorities, institutions, stakeholders and the
international community to make people aware of lifelong learning offer,
and to make them feel empowered not only in terms of professional skills,
but also in terms of personal development
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* We look forward to contributing even more to these goals in the
future and we are open to suggestions ...

Thank you for your attention!
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Co-chairs

Albania, France, Italy

Members

(48 — 40 countries; 7 consultative members; EC)

Albania, Armenia, Austria, Azerbaijan, Belgium Flemish Community,
Bosnia and Herzegovina, Bulgaria, Council of Europe, Croatia, Cyprus, Czech
Republic, Denmark, El - ETUCE, EQAR, Estonia, ESU - European Students' Union,
EUA - European University Association, EURASHE, European Commission, France,
Georgia, Germany, Greece, Holy See, Hungary, Ireland, Italy, Kazakhstan, Latvia,
Lithuania, Malta, Moldova, Montenegro, The Netherlands, North Macedonia,
Norway, Poland, Portugal, Romania, San Marino, Serbia, Slovak Republic, Spain,

© CIMEA

Sweden, Switzerland, Ukraine, UNESCO, United Kingdom
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Priorities

Digital technology for the recognition agenda
and the Diploma Supplement.

Recognition of alternative pathways.
Achieving automatic recognition.
Distribution of work and responsibilities
among the competent institutions for
recognition procedures.

Ensuring the fair recognition of qualifications
held by refugees.

Establishing the legal framework to allow the
implementation of the LRC.

3 PUBLIC
SEMINARS

b

PEER
SUPPORT
ACTIVITIES

Methodology

SHARING INPUTS AND PREFERENCES TO
SHAPE THE WORK ON THE BASIS OF THE TPG B
MEMBERS’ INPUT

MONITORING: 3 QUESTIONNAIRES

MIX OF PLENARY MEETINGS/SMALL GROUP
DISCUSSIONS AND PEER SUPPORT ACTIVITIES

STAFF MOBILITY

[ ]

12 STAFF
MOBILITIES

(15 countries)

7TPGB
MEETINGS

4 PUBLICATIONS

© CIMEA



Optimising the potential of Digital technology
for Recognition and Diploma Supplement

Document focused on
digital technology for
the recognition agenda
and the Diploma

pplement
v »
.

18 January 2022 online
Working groups on the 3
—_— — dimensions of i

digitalisation: g
» Secure, truste and

tran arentdata |

MEETING

o -
e i 3 ® ® Dlgltallsatlon for the recognition agenda:
™ CriteriZhd (RGN '5 | ?‘.I.] Natiohal experiences and structured

discussion among TPGB members
September, October and November 2023
3 PLA on digital solutions:

input, throughput and output

of the LRC applied to
the digitisation of the
recognition process
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ARDI describes 426 academic and upper secondary
school qualifications from 55 countries signatory to the
Lisbon Convention.

Its main objective is to provide a comparative evaluation
of the qualifications of the countries belonging to the
ENIC and NARIC networks compared to Italian
qualifications.

P ITALY ; PUBLIC DATABASE: i ARDI

AUTOMATIC RECOGNITION DATABASE - ITALIA

55 COUNTRIES

108 SCHOLASTIC QUALIFICATIONS

RUTI



https://ardi.cimea.it/en

ITALY / INTERNAL DATABASE: CIMEA WIKI

The introductions of the WIKI as a new information management system aims to improve
our internal system affecting the following macroareas related to the collection and storage
of information, resources and data

COUNTRY NAVIGATION
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APICE - the first Italian association of Credential Evaluators

> The UNI Reference Practice 120:2021 > The first national network of experts in the

Transparent and analytic framework of the requirements related
to the professional figure of the Credential Evaluator in terms of
knowledge, skills, abilities.

evaluation and academic recognition  of
qualifications.

UNI/PdR 120:2021

PRASSI DI RIFERIMENTO

Non-regulated professional activities - Credential evaluator -
q for k viedge, skills, y and responsibilities

st o et st s s e s Definition Knowledge

1 -
il dosart saates B i e & o bohes B of B St i and SKkills
qumm The m‘d’:‘z:‘ :1;‘: mmua.m.%m skils. hcmaSpvrm I _______________ I
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APICE website
© CIMEA
Levels . Task and
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: ; Act|V|t|es
|

Associazione Professionale ltaliana
dei Credential Evaluator

 APICE



https://www.apice-italia.it/EN/pagina-homepage

Thank you!

All relevant materials available on the EHEA website

2 CIMEA


https://www.ehea.info/page-peer-group-B-LRC

Questions:

\.Can we identify some success factors?
\.Can we identify some follow-up issues?

N.Can we identify topics for further dialogue?

Instructions

Goto
www.menti.com

Enter the code

8370 7850

Oruse QR code

@ CIMEA
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Peer Support
Approach

Multilateral Bilateral
Approach Approach
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Why quality matters for recognition?

Quality AND recognition Quality OF recognition
® Cooperation é\ & Training
Q& Knowledge and awareness

"Q‘ Networking
about quality assurance ¥ Community of practices
mechanisms

Quality IN recognition

& One of the 5 elements of recognition ¥ Procedures in line with ESG 1.4

Q& Transparent information / B peer support, capacity building

Q& Quality recognition for a quality \_) o] Quality as «trust-enhancing tool
education enabling recognition»

Quality FOR recognition

@ CIMEA




Thank you!

Chiara Finocchietti, CIMEA-NARIC ITALIA

All relevant materials available on the EHEA website

EUROPEAN
Higher Education Are:

x Co-funded by
LN the European Union



https://www.ehea.info/page-TPG-B-on-LRC-Meetings-2021-2024

Questions :

N.Can we identify some success factors?
N.Can we identify some follow-up issues?

. Can we identify topics for further dialogue?

Instructions

Goto
www.menti.com

Enter the code

8370 7850

Oruse QR code

b5 78
ologna »e
POCESS fionracanie
o-funde
e European Union




AUTORITE NATIONALE D’ASSURANCE QUALITE DE L’ENSEIGNEMENT
SUPERIEUR, DE LA RECHERCHE ET DE L'INNOVATION
(ANAQ-Sup)

Theme : Contributions de I'Afrique dans la dynamique des
systemes de credits, des conventions et des cadres de
gualifications : Cas du Séneégal

Professeur Lamine GUEYE
ANAQ-Sup Senégal

Le 1! janvier 2024
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|. Contexte en Afrique

» Population trés jeune avec forte demande d’acces a I'emploi
» Augmentation des EES de 2006 a 2018 : 52%
» Acces : dédoublement du nombre d’étudiants: 9.600.000 en 2020

» Mobilité étudiante internationale accrue passant de 2 millions en 2000 a 6

millions en 2019
 Efficacites interne et externe encore faibles des systemes d’enseignement
superieur;

d Intégration de plus importante des espaces economiques et les espaces
academiques

1 Développement de I’ Internatlonallsy coopeéeration/compeétition,
d Développement du digital avec la et les Universites virtuelles




ll. Strategies developpees par ’Afrique et les pays

Développement de stratégies pour relever ces defis:

L Harmonisation des politigues, stratégies, mécanismes, pratigues en
matiere d’enseignement superieur,

» Agenda 2063 « L’Afrique que nous voulons », la Continental Education
Strategy (CESA) Politiques d’enseignement supeérieur et de recherche en
soutien du developpement économique ala ZLECAF

» Convention d’Addis-Abeba relative a la reconnaissance des qualifications
de '’enseighement supérieur;

Developpement et harmonisation de I'assurance qualité (HAQAA, ASG-QA);
Construction du credit africain;

Developpement d’un cadre africain et de cadres nationaux de
gualifications;

> Réseautage et développement de stilictles régionales: CAMES, IUCEA,
AUA, AUF

V VYV V



Il Dans I’espace africain francophone et au Senegal (1/2)

d Espace CAMES:

» Engagement regional avec le CAMES en 2006 d’implémenter le
systeme LMD dans les 19 pays de son espace;

» Directive de 'UEMOA instruisant tous les pays de la zone
economique d’accompagner la mise en ceuvre du systeme LMD
par des dispositifs d’assurance qualite;

» Création du Réseau d’Excellence de ’'Enseignement supeérieur
en Afrique de I’'Ouest (REESAO) pour soutenir la mise en ceuvre
du LMD;

» Déefinition du crédit dans I'espace CAMES (1 crédit est entre 20
et 25h)
H -



Il Dans I’espace africain francophone et au Senegal (2/2)

d Sénégal:

» Adoption du cadre du LMD en 2005 avec un changement de la loi et des décrets relatifs

aux programmes de formation et aux diplomes en 2011 (plus de 20 lois et de décrets
pris par le pays);

» Deéfinition d’un crédit capitalisable et transférable égal a 20h une charge de TPE qui
varie entre 6 et 10h;

» Mise en place de TANAQ-Sup pour garantir la qualité de ’enseignement supérieur, des
EES et des programmes de formation;

Développement du numérique éducatif (UNCHK, 28 université senégalaise)

Ratification et mise en ceuvre de la convention d’Addis-Abeba en 2018 (assure la
Présidence du bureau du comité);,

Processus de ratification de la convention globale (mondiale) en cours;

Fort engagement dans le réseautage: RAFANAQ, AfriQAN et implication dans les
projets HAQAA, ACQF, N

YV V
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En conclusion

d A l'instar des régions du monde, si les pays africains ont développé des
systemes de crédits néanmoins il est important d’avoir un systeme
africain de crédits transféerables et capitalisables pour tout le continent;

d Le développement de systeme de crédit, de réseautage, d’AQ et CNQ
favorisent I'atteinte des cibles de ’ODD4 en vue d’un acces équitable
dans la region;

d La coopération entre les régions du monde (conventions régionales et
convention mondiale) favorise la mobilité mondiale et le soutien mutuel
des regions

d Défis : ratification des conventions par tous les pays, généralisation des
CNQ et de I’Assurance qualite, mobilisation de ressources humaines et
financieres,

H-N
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Why flexible learning pathways matter

QUALITY
EDUCATION

Growing enrollments (235 million), the massification of higher
educationand technological advancements = diversification of
higher education provision

The UN Education 2030 agenda recognizes that to strengthen
equity and lifelong learning, education systems need to support
flexible learning pathways

“entry points and re-entry points at all ages and all
educational levels, strengthened links between formal and
non-formal structures, and recognition, validation and
accreditation of the knowledge, skills and competencies
acquired through non-formal and informal education”

The 2021 Futures of Education report reiterates individuals’
right to have their learning recognized, even in non-formal and
informal settings.

The WHEC 2022 Roadmap also speaks about flexible learning
pathways’ importance in enlarging educational opportunities

Educatjon

20300



Why flexible learning pathways matter

QUALITY
EDUCATION

Globally, 20% of the richest 25-to-29-year-olds completed at
least four years of higher education, compared with less
than 1% of the poorest. (UNESCO)

In the EU, more than 40 % of 25-to-34-year-olds completed
tertiary education (Eurostat). Not all enrollin courses for
intellectual/professional development.

Disadvantaged, marginalized and vulnerable groups are not
being reached sufficiently through formal education.

Flexible learning pathways can expand access and the right
to higher education, increase learner choice, cater to the
needs of more diverse learner communities and promote
lifelong learning and continuousskill development.

Their success depends on the capacity of education systems
to enable recognition and qualityassurance, but many
countries still lack policy and regulatory frameworks.

Educatjon

20300



The example of micro-credentials

UNESCO’s proposal for a universal definition of
a micro-credential (developed by a group of 50
experts):

2 a record of focused learning achievement,
. verifying what the learner knows,
understands, or can do;

includes assessment based on clearly
defined standards and awarded by a trusted
provider;

has stand-alone value and may also
contribute to or complement other micro-
credentials or macro-credentials, including
through recognition of prior learning;

meets the standards required by relevant
guality assurance

Educatjon

20300



The example of micro-credentials

Major initiatives have been launched by OECD
countries and at the EU level, while in the Global
South the tendency is at the provider level,

L) notably through post-secondary institutions.

2022 Recommendation on a European
approach to micro-credentials for lifelong
learning and employability

Key elements for the successful rollout:
functioning national qualifications framework,
transparent recognition procedures, internal and
external quality assurance, reliable assessment,
facilities for digital storage, funding for learners
and providers, and stakeholder engagement and
development of easily accessible digital registers
(UNESCO-IIEP policy brief)

Educatjon
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UNESCQO'’s global ecosystem for recognition of qualifications

Lisbon Arab States
Convention Convention

Global

Convention
Buenos

Aires Tokyo
Convention Convention

N

Addis
Convention

Edut:atig'!;l
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Recognition of flexible learning pathways

Fel's
.......

rFrevy

UNESCO recognition conventions establish that
states should recognize partial studies and prior
learning, thereby reinforcing the need to adopt
flexible learning pathways

The Global Convention on the Recognition of
Qualificationsconcerning Higher Education calls for
the recognition of qualifications obtained through
non-traditional learning modes:

“formal, non-formal and informal mechanisms for
the delivery of educational programmes and
learning activities not primarily relying on face-to-
face interaction between the educator and the
learner”

It also includes definitions of formal learning,
informal learning and non-formal learning

Educatjon

20300



Key UNESCO resources

e Towardsa common definition of micro-credentials
unesdoc.unesco.org/ark:/48223/pf0000381668

e Short courses, micro-credentials, and flexible learning pathways: A blueprint for policy
developmentand action
unesdoc.unesco.org/ark:/48223/pf0000384326/PDF/384326eng.pdf. multi

* SDG-4: Flexible learning pathwaysin higher education—from policy to practice: an
international comparative analysis
https://unesdoc.unesco.org/ark:/48223/pf0000383069

* Right to Higher Education https://unesdoc.unesco.org/ark:/48223/pf0000382335

* International Trends of Lifelong Learningin Higher Education
unesdoc.unesco.org/ark:/48223/pf0000385339

* Futures of Education Report: https://unesdoc.unesco.org/ark:/48223/pf0000379707

Education
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https://unesdoc.unesco.org/ark:/48223/pf0000381668
https://unesdoc.unesco.org/ark:/48223/pf0000384326/PDF/384326eng.pdf.multi
https://unesdoc.unesco.org/ark:/48223/pf0000383069
https://unesdoc.unesco.org/ark:/48223/pf0000382335
https://unesdoc.unesco.org/ark:/48223/pf0000385339
https://unesdoc.unesco.org/ark:/48223/pf0000379707

unesco

United Nations
Educational, Scientific
and Cultural Organization

Learn more: www.unesco.org/education

%) @UNESCO

v.gutovic@unesco.org

www.unesco.org/en/education/higher-education
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ORIGINE ET CREATION

1. L'université Panafricaine a été crée par une décision des Chefs d’Etat et de
Gouvernements de I'Union Africaine en JUILLET 2010 a KAMPALA EN OUGANDA ;

(Assembly/AU/Dec.290 (XV));

2. Le 14 Décembre 2011, La Commission de I'Union Africaine décide de faire de

I'Université Panafricaine un de ses Programmes Prioritaires (Flagship Program);

3. L’'UPA a pour objectif de REVITALISER L’ENSEIGNEMENT SUPERIEUR ET LA
RECHERCHE EN AFRIQUE AFIN DE FOURNIR LES RESSOURCES HUMAINES
NECESSAIRES A L’ACCOMPLISSEMENT DE L’AGENDA 2063;

4. En Janvier 2018, Les Chefs d’Etat et de Gouvernements de I'Union Africaine
décident dassocier a [I'Université Panafricaine, L’UNIVERSITE VIRTUELLE
PANAFRICAINE (PAVEU) et d’en faire I'instrument d’apprentissage a distance de
I’Université Panafricaine




STRUCTURE DE L’UNIVERSITE PANAFRICAINE

i)
(
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- Water & Energy
Sciences (including
Climate Change)

- University of Tlemcen
ALGERIA
- (TP-Germany)

- Life & Earth
Sciences

- University of
Ibadan, NIGERIA

- Governance, Humanities
and Social Sciences

- University of Yaoundé Il
Yaoundé, CAMEROON

29/08/2022

Subregions of Africa
[l Northern Africa

[[] Westem Africa

[O Central Africa

[[] Eastern Africa

[l Scuthern Africa

L UPA/PAU

PAU Rectorate
In Yaoundé, Cameroon.

- Basic Sciences,
Technology and
Innovation

- Jomo Kenyatta
University of Agriculture
& Technology Juja,
KENYA,

- (TP-Japan)

& .
MAURITIUS Space Sciences

Cape Peninsula
University of
Technology + 7 SA
Universities, SOUTH
AFRICA

(Potential TP-EU and
USA)
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The world is constantly changing. New situations
impose themselves on us. We must adapt. Youth
or lifelong training programs must take this into

account. So there is a requirement for flexibility. It
is the cornerstone of learning



What is the current situation ?

In higher education, there are:

- Many new learner profiles

- Many new public, private and
religious educational establishments



3/13/2024

- Many courses
- Considerable increase and diversification of

training offerse.



Srvreeen®

Question: Is there articulation between the
programs and between the establishments? Can
we produce flexible learning pathways? do
French-speaking African countries have the
means? Are the optional courses operational? Is
the operation of the LMD system optimal? what
issues? What challenges?



French-speaking Africa is plagued by an unstable political
security situation, endemic poverty, problems of social
cohesion, etc., which hampers development and puts this
part of the continent on the margins of major world trade.
This situation is of course contrasting.
So many situations which relegate national education to
the background: we must first exist as a nation, as a State.



Srvreeen®

One of the challenges is also How can we ensure

that the development of digital education in Africa

does not create new “forgotten people” on the

least connected continent in the world?

There is also the issue of using first languages in
learning.



(
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The World Bank’s 2018 World Development

Report — “ Learning to realize education’s
promise ” - is devoted entirely to educational
issues.

It is therefore not enough to develop access to
education in developing countries for “more” to
mean “better”.



Srvreeen®

“The so-called countries of the South, and in particular
those of French-speaking sub-Saharan Africa discussed
here, are in fact experiencing a serious learning crisis
which also turns out to be a profound moral crisis, as
highlighted in the same report, leaving on the sidelines of
generations of children without educational attainment,
deprived of the basic skills which would have allowed
them access to a better future while making them actors of
development. »
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Srvreeen®

Our numbers are our strength. YES, but this number
becomes a threat, a bomb if it is not educated. If she is not
aware, if she does not have skills, if she is not in the
solution.
The African Union Commission, on the basis of several
specialized studies, has decided to attract the attention of
the ruling class, elites and educators by making 2024 the
year of education in Africa.



Focusing on learning flexibility and
learning pathways means examining
SDG 4 and its chances of success.



SDG 4: Flexible learning pathways in higher
education - from policy to practice.
Note that the Education for All (EFA) objectives:
2000-2015 were not achieved in 2015, although
much progress was made.



Sustainable development goals: 2015-2030
In September 2015, during the United Nations
Sustainable Development Summit, Member States
officially adopted the “2030 Agenda for
Sustainable Development” in New York.
This agenda contains 17 goals, including a new
global goal for education (SDG 4). SDG 4 aims to
ensure equal access to quality education for all
and promote lifelong learnin opportunities
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African continental initiatives
and their evolution

Recognition of quality assurance decisions and trustbetween QA agencies:
Comparative processes betweenthe EHEA and Africa

Olusola Oyewole
Association of African Universities,
Accra, Ghana
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Status of QA In Africo

Trajectory %% Recognition

* Early Umversntles Welr ; (11981 Arusha Convention, on the
established by colonialists.

 Quality assurance provided by Recognition of Studies, Certificates,

the parent universities, usually
outside Africa

» As of 2025,0nly few countries Quialifications in Higher Education in

INn Africa have Quality
Assurance Regulatory

Agencies dRevised in 2014 as Addis Convention

Diplomas, and other Academic

African states

_ f"’w“%i ASSOCIATION OF AFRICAN UNIVERSITIES

|

WO ‘” ASSOCIATION DES UNIVERSITES AFRICRINES
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CHALLENGES TO RECOGNITION in africa
« Non-Assurance of
Quality |

 Lack of For RECOGNITION,
Transparency - People want to
Non organ to give :
assurance of this. recognize and have

. Lack of assurance of:
information dQuality
accessibility dLearning Outcomes

A Relevance
dDue Process of
learning

,{”m%‘ ASSOCIRTION OF AFRICAN UNIVERSITIES
) _;‘-‘ RSSOCIATION DES UNIVERSITES AFRICAINES




What Can Facllitate Recognition

At National Level At Continental level

* Quality Assurance (1The ASG-QA — The African

» Collaboration and Standards and Guidelines.
Partnership

dPan African Quality

. gansparencyand Assurance and
enness s
X . Accreditation Agency
 Contentsand Learning
Outcomes Rararael
* Mutual Recognition - Missing links in Africa
Political

(/g ), ASSOCIATION OF AFRICAN UNIVERSITIES
MGG, SSOCIATION DES UNIVERSITES AFRICAINES
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An overarching body to oversee quality
assurance in higher education and

qualifications, and ensure coherencies and
common standards across the continent

What would The absence Could result in:
Africa look « Impediment of harmonisation of HE

like W.“hom a . Limited recognition of qualifications across
Continental borders
Agency? - Stifling students mobility

- Unequal development in the higher
education sectors and a fragmented
landscape for quality assurance

Absence of Recognition of quality | °* Negative implications on the African Free
assurance decisions and trust Trade A reem‘ent (ACTA) and on t’ze
realization of ‘The Africa We Want

between QA agencies

J

Vg ), ASSOCIATION OF AFRICAN UNIVERSITIES
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. oversight body
and and accreditor for all PAQAF

gatekeeper for of Pan-African
national QAA institutions

Facilitator and
Promoter

actions lines
and tools,

e Increase the transparency of quality assurance in Africa by
promoting the African Standards and Guidelines for quality
assurance in higher education

7))
.g e Reinforce cooperation between national Quality assurance
© agencies and regional Quality Assurance networks

co

© o ¢ Reinforce cooperation between relevant qualifications

2 O authorities on qualifications frameworks in Africa and

globally

. e Promote mobility and common tools for recognition within
(&) ssmemiddbica and globally

.) Ay BY) claalald) sas




Functions and Activities of PAQAA

1. Standard Setting
2. Quality Promotion

3. Capacity Development
4. Review and Accreditation

5. Information Management

6. Advocacy
PROPOSAL
1. Interim Technical Unit at AAU
2. Develop the PAQAA Website
3. Continue with Regional Consultations

(&) SN WSS 4. Set Up an Interim Pan African Quality Assurance and
T AR Sl A Accreditation COUNCIL




Presentation at the EHEA-Africa HAQAA
Dialogue on QA and Recognition

I 2
= ) —

19tk January 2024, Barcelona EAST AFRICAN
COMMUNITY

Prof. Michael Mawa
Chief Principal
Quality Assurance and Qualifications Framework
mmawa@iucea.orq 1
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Context of Harmonisation of Higher

Education QA Systems in EAC

“*The harmonization of higher education quality assurance systems
in East Africa has been a gradual process.

“*The hallmark of this process has been the enactment of legal
instruments, adoption of relevant policies,

establishment/strengthening of national QA agencies and capacity
building programme.

“*Initially, the QA initiative involved a consensus building process
through engaging key stakeholders in consultative dialogue events.

% This process led to the Declaration of EAC as a Common Higher
Education Area by the EAC Heads of State on May 20, 2017 in Dar
Es-Salaam, Tanzania.
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4. Students and Staff Mobility Programme — facilitating HE mobility in the

Regional Quality Assurance System, incorporating:
QA policy framework guiding national QA frameworks

«Standards, guidelines and procedures for HEI and QA agencies e
ssProgramme benchmarks = =
East African Qualifications Framework for Higher Education, EAQFHE

s»Framework for anchoring NQF and to facilitate mutual recognition of qualifications
*sProvides for many policies and guidelines (including CAT, RPL)

3. Regional Accreditation System (Quality-Based) for Academic Foet A
Programmes e

APRIL2015

region.

5. East African Higher Education Quality Assurance Networks,

- EAQAN — An expanding family of QA practitioners
- Forum of CEOs of national QA agencies



JIUCEA is a strategic institution of the EAC established to
achieve the following broad mandate.

oo oem B e

Advise Partner States of the EAC on all matters of higher education
Coordinate higher education and research in the Community
Promote Quality of education by establishing regional QA system
Contribute to the Development of Human Resource capacity.
Facilitate Networking among universities and among QA agencies.
Facilitate Staff and Student mobility for regional integration.
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Quality Assurance in Programme 4

Accreditation in East Africa

**EAC has, since 2022, adopted a
Regional Programme
Accreditation Framework.

FOR EAST AFRICA

**The Framework is defined by
Standards, Guidelines,

P rocedures. and assessment STANDARDS, GUIDELINES, PROCESSES
) AND PROCEDURES FOR THE EAC REGIONAL

tools. PROGRAMME ACCREDITATION

**This accreditation process is
Voluntary, Quality-based
mechanism, anchored on
National Accreditation process.

KAMPALA, JUNE 2021







11111} European model of student participationin QA

 Model of student partnership in all 3 types of QA —internal, external, QA of agencies
« Mandated by the ESGs at all levels — proposedby E4, also the founding members of EQAR

« Students extremely supportive of ESGs (close to 100%) because of improving mobility, QA and as
a consequence learning and teaching in their own countries, trust in their diplomas - a force for
good that couldn’t have been achieved through other means, that incentivises countries to comply
and keeps HEIs accountable to a minimum set of common standards

« Generalreasons:experts of their learning and of student agency/SCL, maintaining co-ownership
and enhancing engagement, community building, key data, focusing on student needs

 For QA of QAAs: key in analysing the way the QAA looks into the effectiveness of the internal
guality assurance processes described in Part 1 of the ESG and fit-for-purpose methodologies,
student selection, training and participation in external QA, stakeholder participation in QAA,
transparency



11111} European model of student participationin QA |

« Forthis to happen, an enabling framework needsto be in place: a pool of experts, adequate
selectionand training, conducive regulations and policies

In Europe, this is done through the partnership between ESU and ENQA:

ESU has a Pool of Trainers establishedin 2009 - student-run, selects and trains students
ENQA selects students from the Pool of Trainers and conducts specific trainings

ESU and ENQA conductassessments and publish policies for improving student participation
Ensuring independence: student experts are not ‘ESU representatives’

NANENE N

Student participation comes in ladders — still risk of tokenism: e.g. not involving in the full policy
cycle, lack of follow-up, lack of ability to influence
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YUV Still, barriers persist

Tokenismand Peeraversion
Domestication

Flexibility and recognition

Diverse QA student experts

Short span of QA student expert life

Figure 2.18: Scorecard indicator n° 7: Level of student participation in external quality assurance, 2022/2023

There is a lack of info about QA among
the student body

Participation in QA is not facilitated/not recognized
(permission to skip lectures, move exams, etc.) ——

Students think that these processes are useless
because they don't have consequences

Students are not seen as full members of the
academic cc i

No space for meaningful participation/inclusion,
only a formal one, in a tokenistic way

The QA processes are not transparent enough & the
reports are not published in a clear & accessible way

There is no training focused on quality
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QUALITY ASSURANCE INTHE EHEA

ANNA GOVER
ENQA DIRECTOR

BARCELONA, 18 JANUARY 2024

enaas.



DIVERSITY IN EXTERNAL QA LANDSCAPE

Evaluation, , o Compliance,
di Subject-specific
audit, enhancement,

L or gseneral
accreditation 8 excellence

Scope (L&T, National

research...) criteria &
priorities

Consequences

. -




RECOGNITION OF QA DECISIONS

ESG is the reference framework for agreed practice
in quality assurance in Europe ESG

. 2015
Bologna Process commitments:

QA frameworks should be compliant with the ESG
EQAR operates a list of ESG-compliant agencies (checked

by an external review, every 5 years, usually coordinated by
ENQA)

EHEA countries commit to recognising the accreditation 1
decisions of ESG-compliant agencies


http://www.equip-project.eu/esg-2015/

WHAT WORKS, o

WHAT DOESN’T? £SG Recognition of

QA decisions
1 Accepted ) 1 Recognition of )

g framework, ¢ foreign degrees

stakeholder from ESG-

owned reviewed HEls
J N J
" Some agencies ) 1 Lack of

X still working openness for
towards ESG cross-border
compliance |  external QA )
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ENQA AND EQAR

Members: EHEA QA agencies

Founded by QA agencies (2000)

Acts in the interests of its members

Main activities:Representation in policy making,
support to members,development of QA, reviews
of agencies, etc.

Grew alongside the Bologna Process; a consultative
members of the Bologna Process

ESG as criteria

Members: EHEA National governments and
European stakeholder organisations

Founded by the E4, within the Bologna Process
(2008)

Acts in the “publicinterest”

Main activity:manage a public official register of ESG
compliantagencies
Also: provide reliable public information on EQA

Born out of the Bologna Process (the first —and
only — legal entity)

ESG as criteria



From Bologna to Global Policy Dialogue, and the (draft)
Statement for the Tirana Global Policy Forum

Prof. Dr. Ann Katherine Isaacs

Co-Chair, EHEA Coordination Group on Global Policy Dialogue (CG GPD)
Co-Chair, EHEA Bologna Implementation Coordination Group (BICG)

Barcelona, 19 January 2024
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Summary

1. Outreach of the Bolognha Process: beginnings

2. The Bologna Policy Fora and their «Statements»

3. From «Bologna» to «Global» Policy Dialogue

4. The Tirana Global Policy Forum and Draft Statement
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bologna
process
1. First of all ... The beginnings
After the Bologna Declaration of 1999, radical structural changes were
undertaken in the signatory countries: " _’*
S5
- three cycle degree structure $Loe
- workload based credits EUROPEAN

Higher Education Area

Other countries, first of all many who were then not signatories but later joined
the Bologna Process, looked at these developments with interest.

P Enhancing Knowledge of the
EHEA and Global Dialogue

IN GLOBAL
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Also thanks to the support of the European Commission, through
Tempus, Alfa, Tuning and other international projects, many countries
explored Bologna reforms and alignment with them.

As a result, there was a request (the first formal request in 2007 from
the Republic of Kyrgyzstan) to attend the Ministerial Conferences as
‘Observers’.

For the 2009 Bologna Ministerial Conference in Louvain, 20 countries
were invited to the first “Bologna Policy Forum”

IN-GLOBAL

I P Enhancing Knowledge of the
EHEA and Global Dialogue

bologna
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2. The Bologna Policy Fora and their «Statements»

From Louvain 2009 to Paris 2018, in conjunction with the Bologna and then EHEA
Ministerial Conferences, other countries have been invited to attend and
participate in a “Bologna Policy Forum”

Here is the link to the Ministerial Conferences and their Communiqués:

https://www.ehea.info/page-ministerial-declarations-and-communiques

IN-GLOBAL
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https://www.ehea.info/page-ministerial-declarations-and-communiques

27
E ,ﬁ* Search ... Q
i
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bologhe evarent 000
EHEA TOPICS GROUPS EVENTS EHEA MINISTERIAL 2024 NEWS

HOME HOW DOES THE BOLOGNA PROCESS WORK? MINISTERIAL DECLARATIONS AND COMMUNIQUES

MINISTERIAL DECLARATIONS AND COMMUNIQUES

Every two or three years there are Ministerial Conferences organised in order to assess the progress made within the EHEA

and to decide on the new steps to be taken. LateSt Com m u n iq U é

2020 Rome Communiqué

2020 Rome Communiqué Annex |

2020 Rome Communiqué Annex Il
2020 Rome Communiqué Annex Il

o e 00

MINISTERIAL CONFERENCES



Here are the links to the Bologna Policy Fora and their “Statements”: bologna
https://www.ehea.info/page-bologna-policy-forum BgcEss
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EHEA TOPICS GROUPS EVENTS EHEA MINISTERIAL 2024 NEWS

process

HOME BOLOGNA POLICY FORUM

BOLOGNA POLICY FORUM

Bologna Policy Forums and Statements BOLOGNA ACTIVITES
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https://www.ehea.info/page-bologna-policy-forum

The Bologna Policy Fora:

bologna

process
Louvain-la-Neuve 2009
Vienna 2010
Bucharest 2012
Yerevan 2015 . a*
Paris 2018 1‘.,‘.;

b > {o
In Paris: 66 countries in all (10 African countries): e
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Albania

Algeria
Andorra
Argentina
Armenia
Austria
Azerbaijan
Belarus
Belgium

Bosnia and Herzegovina
Brazil

Bulgaria
Colombia
Croatia

Cuba

Cyprus

Czech Republic
Denmark
Dominican Republic
Egypt

El Salvador
Estonia

Finland

France

Gabon

Georgia

Germany
Ghana
Greece
Holy See
Hungary
Iceland
India

Iraq

Ireland
Israel

Italy

lvory Coast
Japan
Kazakhstan
Kenya
Kyrgyzstan
Latvia

Liechtenstein

Lithuania
Luxembourg

Madagascar

Mali

Malta
Mexico
Moldova
Montenegro

Netherlands
Nigeria

Norway
Pakistan

Peru

Poland
Portugal

Qatar

Romania
Russian Federation
Senegal

Serbia

Slovak Republic
Slovenia

Spain

Sweden
Switzerland
Thailand
Tunisia

Turkey
Turkmenistan
Ukraine

United Kingdom
Uzbekistan



bologna
In each Forum, a “Statement”: prosess
for example:
http://www.ehea.info/media.ehea.info/file/2018 Paris/36/8/BPFState
ment_with_Annex 958368.pdf 2t

¥

o . . . . 53

Highlighting the commitment to interact and the necessaity of doing so, #%#
to achieve the enhancement of the relevance and quality of higher

education.

IN-GLOBAL
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http://www.ehea.info/media.ehea.info/file/2018_Paris/36/8/BPFStatement_with_Annex_958368.pdf
http://www.ehea.info/media.ehea.info/file/2018_Paris/36/8/BPFStatement_with_Annex_958368.pdf

Academic Cooperation Association (ACA)

African Union Commission

Agence Universitairede la Francophonie (AUF)

All Africa Students Union (AASU)

American Association of Collegiate Registrars and Admissions Officers (AACRAO)
ASEAN Quality Assurance Network (AQAN)

Asia-Europe Foundation (ASEF)

Asia-Europe Meeting (ASEM)

BusinessEurope

Council of Europe

Education International (EI-IE)

EUROCADRES

EURODOC

European Association for Distance Teaching Universities (EADTU)

European Association for International Education (EAIE)

European Commission

European Association for Quality Assurancein Higher Education (ENQA)
European Union— Latin America and Caribbean Foundation (EU-LAC)
European Quality Assurance Register for Higher Education (EQAR)

European Students’ Union (ESU)

European University Association (EUA)

European Association of Institutions in Higher Education (EURASHE)
EUROSCIENCES

Eurostudent

Eurydice

Ibero-American General Secretariat (SEGIB)

Institute of International Education (IIE)

International Association of Universities (IAU)

International Network for Quality Assurance Agencies in Higher Education (INQAAHE)
Inter-university Council for East-Africa (IUCEA)

League of European Research Universities (LERU)

Magna Charta Observatory

Mediterranean Universities Union (UNIMED)

Organisation for Economic Co-operation and Development (OECD)
Organization of Ibero-American States for Education, Science and Culture (OEl)
Permanent Academic Forum Latin America and the Caribbean —European Union (FAP ALC-
UE)

Southeast Asian Ministers of Education Organization Centre (SEAMEO RIHED)
Union for the Mediterranean (UfM)

United Nations Educational, Scientific and Cultural Organisation (UNESCO)
World Bank



bologna
process
3. From ‘Bologna’ to ‘Global’
In the Paris EHEA Ministerial Conference, a change was mandated, and for the
future the Bologna Follow Up Group was charged with the organization of a .’1‘
“Global Policy Forum”, and to strengthen global policy dialogue. é‘
32

This is in recognition of a higher education world in which there are many higher  cuorean
education regions and actors, of which ‘Bologna’ and the EHEA are one. e

This is the origin of the Coordination Group on Global Policy Dialogue, which,
with HAQAA, is holding the present event.
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Rome 2020: E

unfortunately, because of Covid, this could only be virtual: SelonE

process
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https://ehea2020rome.it/
https://ehea2020rome.it/pages/conference-video
Global Policy Panel
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4. The Tirana Global Policy Forum and Draft Statement

bologna
process
At present, the EHEA’s Coordination Group on Global Policy Dialogue, is organizing
the Tirana Global Policy Forum, in conjunction with the 2024 EHEA Ministerial
Conference on 29-30 May 2024, in Tirana, Albania.
.*‘
The Forum itself will take place on the morning of 30 May. #f
sin
The invitations are being finalised, and ‘save the dates’ sent to countries and EUROPEAN

Higher Education Area

regional organizations.

The CG GPD is working on the draft Statementto be adopted during the Forum,
and asks for suggestions and input from countries and regions beyond the EHEA.

IN-GLOBAL
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el
The Statement is currently in ‘Draft 4, and has been further discussed
on 17 January, during our CG GPD meeting.
*
£
The Statement is ‘work in progress’, which we have shared with the Asia i&t
Europe Foundation, and we wish to share with HAQAA (and wish to share %%
with others) i Eoeesion s

IN-GLOBAL
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Draft-5tatement-ofthe-EHEA-Global-Policy-Forum
Tirana, May-20249

‘W, the- Ministers- responsible- for- higher- education,- heads- of- delegstion,- representatives. of- students, -
organizations-and-institutions-participating-in-the-EHEA-Global-Policy-Forum-and- preparation-for-it,-reaffirm-
our-certitude-that-highereducation-must-expand-its-ability to-address-present-and future-challengesto-global-

peace-and-wellbeing 1

Quality- education- for- all- is- 8- basic- human- right,- and- is- also- recognized- as- 3- United- Mations- Sustainable-
Development- Goal [SDG).- We- aspire- to- & world- in- which- human- beings- enjoy- the- "freedom- to- pursue-
knowledge-and-freedom-to-hold-opinions-without-interference-and-to-seek, -receive-and-impart-information-

and-ideas-regardless-of frontiers”,-in-line-with-5DG4.9

‘we-gim, through-multilateral-cooperation, to fostermobility, strengthen-respect forfundamental values such-
as-academic-freedom, -improve-the-quality,-relevance-and-inclusiveness-of-higher-education,-and - contribute-
to-3-return-to- peace.. our-shared- objectives- and- the- ever-grester- connectedness. of - our- higher education-

institutions,-provide-a-strong foundztion for-dialogue-and-inter-regional-and-global-cooperation.

To- strengthen- cooperation: and- transparency- betwesn- macro- regions. we- must. develop- and- share- the-
necessary-tools-to-support-mability-and-recognition-of - foreign-gualifications-and-learning- periods, - in-ways-

that-consolidate-trust-and-improve-compatibility. 9

To-achieve- inclusion’-we- must-ensure- not- only- equitable- access,- but- zlso- higher- rates- of- admission- and-
retention-for-students-from-diverse-backgrounds, -including - refugees-and-migrants. -Providing: “equal-access-
for-&ll-women- and- men- to- effordzble- and- guality- technical,- vocationzl- and- tertiary- education,- including-
university”- [S04G- 4.3),-for-example, - means- providing- support-for- patential- learners- in-all- countries, - while-

supporting-the-continuous-sxpansion-and-improvement-of flexible-lifelong-leaming- pathwaysq

To-develop-the- social-dimension- of- higher- education- we- can- edapt- our- systems- to- serve- 8- student- body-
representative- of- the- socio-demographic- structure- of gur-countries-and- enhance- the-inclusiveness- of-our-
academic- staff.- We- must- improve- our- institutions’ capacity- to- retain- learners- and- egquip- them- with- the-
competences-they-will need-for-employment-and-for-their-personal-and-dvic-lives, -as-well-as-an-awareness-

of-and-cormmitment-to-the-principles-of- sustainability-(30G-4.7).-9

Fhysical- international: mobility,- of both- students- and- staff,- fosters- intercultwral- and- international-
understanding.-Innovative-blended-mobility-experiences-andvirtual-international-lzarning-environments-are-

increasinghy-important,-2nd-can-open-up-new-opportunities.

Movingforward 1

In- the- lead- up- to- the: Forum- we- have- welcomed- the: Coordination- Group- on- Global- Policy- Dialogue's-
exploration,-region-by-region, -of-opportunities-for-exchange-of wiews-and-information-on-topics-of-commaon-
interest.-Conversations, colloguiums,-seminars-and-conferences-have-allowed-us-to-share-information-about-
the-chzllenges,-similarities-and-differences-of-our-higher-education-systerms-and-to-identify-the-added-value-

of global-dialogue-between-regions. 4

on-this-basis-we-see-positive-potential for-all-our-countries-in-working together-to:a

*—s Further develop- all- forms- of- reciprocal- mobility- of- people: and- knowledge,- &5- one- of- the- mast-
important-keys-to-global-understanding-and-to-excellance-in-higher-education, -balancing-incoming-

gnd-outgoing-mokbilityq

*— Rgach- & common- understanding- of- the- ethical- principles- and- welues. of- internationzl- academic-
cooperation-by sharing,on-an-equal footing, -our-experiences, -practices-and-lessonslearned-on-global-
issues-such-as-aocess-to-guality-education, -effective-quality-assurance-practices-and-principles,-and-
gttractive- scademic- careers, 35- well 23 adapting: to- artificial intelligence- and- challenging:

dizinformation.1q

*— Make-learning-credits-comparable-and transferable, -and digitalize-data-on-qualifications-and-leaming-

achigvernent-according to-compatible-standards, -building-transparency-and-security-at-global-level 9

*— Foster- innovetion- in- learning- and- teaching,- opening- up- to- new- skills- and- ensuring- their- link- to-
employability.q

*— Promote-the-importance-of-student-centered-learning- aking- place-in-3-research-rich-learning-and-
teaching-environment,-and-the-implications-of-this-for-the-flexibility-of-study- programs-and.- lifelong-
learning-pathways-1

*— Open-up-higher-education-to-underrepresented-groups,-facilitating-access-to-education-to-migrants-
gnd- strengthening- the- links- between- higher- education- and- other- systems- such- as- VET- to- reach-
untapped-talent.q

*— Ensure-equal-respect-and-recognition-for-the-teaching-and--research-of-our-academic-staff, -and-the-
sttractiveness-of-teaching-as-a-career.

*— Support- higher- education- institutions- to- deepen: their- engagement- with- their- communities, -
stakeholders-and-the-labor-market 1

*— Explore- innowvative- digital- ways: of- learning- and- teaching- mare- intensely,- especially- for- lifelong-
lzarning,-while-addressing-the-ongoing-issues-of-unequal-access-and-retention.

We-mark-the- entry-into-force- on- 5-March- 20234 of - the- UNESCO- Global- Convention. on-the- Recognition-of-
Qualifications- concerning- Higher- Educotion,- 8- landmark- achievement.- Building- on- pre-existing- regional-
SAErEEMEents,-it-is-an-important- step-towards- reaching- sustainable: Development- Goal-4:- “Ensure-inclusive-
and-eguitoble-guality-education-ond-promote-lifelong-learning *.-To-benefit-fully-from-this-achisvernent, -we-
commit- to- working- towards- a- shared- understanding- and,- where. possible,- comparability- between- the-
Qualfications- Frameworks,- Qualifications. Reference- Frameworks,- and- Quality- Assurance- systems- and-
mechanismis-developed-in-different-world-regions.q

Continuing-Dialogua™

‘Wwe-take-up-our-responsibilities towards-our-countries-and-peoples, in-order-to-release the-potential-of-higher-
education- to- find- shared- solutions- to- the- world's- challenges.- We- must- support- present and- future-
generations- in-learning: to- think- and- act- ethically,- creatively- and- critically,- enabling- themn- to- address- and-
resolve-the-challenges. of the-future.-Increased- cooperation-within- and-among: regions-will-strengthen-our-
ability-to-elaborate-and-implement-innovative-and-inclusive solutions. 1

In-this-regard,-we-inwite-all participants-to-continue-to-promote-global-policy-dialogue-identifying, -region-by-
region,-the-themes-where-synergies-can-be-found-between-EHEA-and, -on-the-one-hand-with-global-
orgenizations-such-as-UNESCOD-and-0ECD, -and, -on-the-other,-with-intergovernmental processes-such-as-the-
such-as-the-Berlin-Process, the-ASEM-Process, -the- Turkeston-Process...... -the-Unionfor-the-Mediterranean, -
Ewrp-Latin-American-ond-Caribbean-spoce-(to-be-discussed-and-completed]as-well-as-ongoing-transnational-
projects-regarding-recognition,-quality-assurance-and-qualfication-frameworks. 9

‘we-recognize-that-each-region-has-its-own-pricrities-and-see-that-such-diversity-enriches-our-dislogue. -We-
encourage-the-Coordination-Group-on-Slobal-Policy-dialogue-to-create-bridges-between-EHEA-working-
structuresi-and-parties-interested-in-deepening-dialogue-{through-seminars,-conversations, -events,-... ]-on-
[but-not-limited-to) the-above-mentioned topics. A

The-next-EHEA-Global-Policy-Forum-will-be-hald-in- 2% [still-to-be-decided). 1

l'l

E-Tu-b-e-up-duied-as-appmpr ate ]
shetpeffwanwehea infof page-work-plan-201 8- 202049

I'|



bologna

process
The Statement is currently in ‘Draft 4, and has been further discussed
on 17 January, during our CG GPD meeting.
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Europe Foundation, and we wish to share with HAQAA (and wish to share %%
with others) i Eoeesion s

IN-GLOBAL

I P Enhancing Knowledge of the
EHEA and Global Dialogue



Tirana, May 2024

We, the Ministers responsible for higher education, heads of delegation, representatives of
students, organizations and institutions participating in the EHEA Global Policy Forum and
preparation for it, reaffirm our certitude that higher education must expand its ability to address
present and future challenges to global peace and wellbeing.

Quality education for all is a basic human right, and is also recognized as a United Nations
Sustainable Development Goal (SDG). We aspire to a world in which human beings enjoy the
"freedom to pursue knowledge and freedom to hold opinions without interference and to seek,
receive and impart information and ideas regardless of frontiers”, in line with SDGA4.

We aim, through multilateral cooperation, to foster mobility, strengthen respect for fundamental
values such as academic freedom, improve the quality, relevance and inclusiveness of higher
education, and contribute to a return to peace. Our shared objectives and the ever greater
connectedness of our higher education institutions, provide a strong foundation for dialogue and
inter-regional and global cooperation.



Moving forward

In the lead up to the Forum we have welcomed the Coordination Group on Global Policy Dialogue’s
exploration, region by region, of opportunitiesfor exchange of views and information on topics of common
interest. Conversations, colloquiums, seminars and conferences have allowed us to share information about
the challenges, similarities and differences of our higher education systems and to identify the added value of
global dialogue between regions.

On this basis we see positive potential for all our countries in working together to:

- Further develop all forms of reciprocal mobility of people and knowledge, as one of the most
importantkeys to global understandingand to excellence in higher education, balancingincoming
and outgoing mobility.

- Reach a common understanding of the ethical principles and values of international academic
cooperation by sharing, on an equal footing, our experiences, practices and lessons learned on
global issues such as access to quality education, effective quality assurance practices and
principles, and attractive academic careers, as well as adaptingto artificial intelligenceand
challenging disinformation.

- Make learning credits comparable and transferable, and digitalize data on qualificationsand
learning achievement according to compatible standards, buildingtransparency and security at
global level.

- Foster innovation in learning and teaching, opening up to new skills and ensuring their link to
employability.



- Promote the importance of student-centered learning taking place in a research-rich learning and teaching
environment, and the implicationsof this for the flexibility of study programs and lifelong learning pathways

- Open up higher education to underrepresented groups, facilitating access to education to migrants and
strengthening the links between higher education and other systems such as VET to reach untapped talent.

- Ensure equal respect and recognition for the teaching and research of our academic staff, and the
attractivenessof teaching as a career.

- Support higher education institutions to deepen their engagement with their communities, stakeholders and
the labor market.

- Explore innovative digital ways of learning and teaching more intensely, especially for lifelong learning, while
addressing the ongoingissues of unequal access and retention.

We mark the entry into force on 5 March 2023 of the UNESCO Global Convention on the Recognition of Qualifications
concerning Higher Education, a landmark achievement. Buildingon pre-existing regional agreements, it is an important
step towards reaching Sustainable Development Goal 4: “Ensure inclusive and equitable quality education and promote
lifelong learning”. To benefit fully from this achievement, we commit to working towards a shared understandingand,
where possible, comparability between the Qualifications Frameworks, Qualifications Reference Frameworks, and Quality
Assurance systems and mechanisms developed in different world regions.



We welcome -- we seek! -- questions and
comments!
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Thank youl!
k.isaacs@unipi.it
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